'The rest of the iceberg': IOM looks at quality.
The Institute of Medicine's Committee on Quality of Healthcare in America released a sweeping 300-page report March 1 that claims fundamental changes are needed in the American health care system if 'the quality gap' that currently exists is to be eliminated. In his introductory remarks, committee chair William Richardson said the IOM's previous report on medical errors, the controversial To Err Is Human, represented 'the tip of the iceberg. Other defects beyond safety are even more widespread'.